HOW TO DEPOSIT

You can deposit
anytime at
flex.ycp.edu

(MasterCard, Visa, or Discover)

Or you can mail or drop off
a check at the York College
Business Office:

York College of Pennsylvania
441 Country Club Road
York, PA 17403-3651
717-815-1470

TERMS AND CONDITIONS

There is no transaction charge for deposits or
purchases. Balances will be transferred from semester
to semester while students are continuously enrolled.
Flex Dollars are neither transferable nor refundable.
No cash withdrawals or money order purchases

can be made with the Flex Card. York College is not
responsible for funds used on lost or stolen cards.

REPLACING LOST, STOLEN,
OR DAMAGED CARDS

Immediately report lost or stolen Flex Cards to the
Department of Campus Safety at 717-815-1403
between 8:00 a.m. and 5:00 p.m., or 717-815-1314
after 5:00 p.m. You can also log on to the Flex Card
management site (http://flex.ycp.edu) and click on
“lost/stolen” to file a report. You will be issued a

new card and charged a $20 replacement fee.

FLEX CREDIT FOR
“PAY FOR PRINT"

Full-time students will receive a credit of $10 per
semester, and part-time students will receive a credit
of $5 for free copies and prints. Summer students also
receive a $5 credit per term. Once the credit is used,
the Flex Card account will be charged.

flex.ycp.edu

MANAGE YOUR
FLEX CARD ONLINE

= Log in to check your Flex Card account
balance and transaction history

= View meal plan balances and transaction
history
= Deactivate your lost Flex Card

= Create guest users, low balance warnings,
automatic deposits, and more!

Instructions to log in:
1. Log in at flex.ycp.edu

2. Click Manage Account

3. Click Log in Here

Students and Staff: Enter your 9-digit ID
number and password

Guests: Please log in with your Guest email
address and password.

If you are a parent attempting to use the site,
your student needs to authorize you for Guest
Access before you can log in. Once you are
granted access, use your email address as the
login.
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| Look where you can use
FLEX DOLLARS off campus!

The York Flex Card is a declining balance account you can deposit
money into at any time. Once you are funded, simply swipe your card
at participating locations, both on and off campus!
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